Features

* 50 free ViewMail licences
« 1 for Yes, 2 for No

* Message Editing

* Menu Options

+ Day and Time Stamp

+ Forward direct to iCMC

+ Immediate Reply

+ All Forward Types

+ Alpha and Numeric Directory

* Multi-Step Forwards

* Numeric Access

* Quick Keys

+ Transaction Boxes for Routing Applications

+ Personal Pager Notification

+ Fax Detect, Routing & Notification

« Subscriber Self-Enrollment

* Paging & Page_Q options

+ Message Waiting one button access

* Message Rewind, Pause & Fast Forward

+ Multilingual Capability

* Volume and Speed Control

« Special Delivery options: Urgent, Private,
Future and Return Receipt Requested

* Message Archive

* Message Delivery to any telephone

+ Multiple Personalised Greetings

About Fujitsu

Fujitsu is one of the leading e-Services companies in Australia
and New Zealand. Throughout the region, Fujitsu is helping
corporate and government customers to design, build and
operate solutions which offer competitive advantage in the
internet world, from state-of-the-art infrastructure through to
complex e-Business solutions. Our portfolio of IT services
includes consulting, systems integration, prime contracting
and a full range of professional services.
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* Personal Secretary

*+ Whisper Page

» Silent Record (where iCMC resides)

* Variable-Length Security Codes

+ Subscriber Controlled: Groups, Message
Delivery, Call Screening Call Holding,
Directory Listing

* Remote Maintenance

* Hospitality System Integration

+ Message Cancellation and Redirection

Options
+ Additional licences
+ TeLANophy Support Modules: ViewMail, ViewCall Plus
* Multi-site Messaging using ActiveNet or one iCMC
and Coral QNet
+ Up to 8 ports using iCMC-200, or 16 ports using iCMC

E-Mail Packages Supported
* Microsoft Outlook

* Microsoft Exchange

* Novell GroupWise with e-mail reader

* Lotus cc:Mail with e-mail reader

ACTION LINE

Z%FIexiCom 13 23 22

www.fujitsu.com.au  www.fujitsu.co.nz
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THE POSSIBILITIES ARE INFINITE

ZFlexiCom

The flexible way to communicate

|
IC mc Integrated Coral Message Centre
Unified Messaging — Flexible Solutions

Complementing Fujitsu’s Coral FlexiCom IP-enabled voice server, our integrated Coral
Message Center (iCMC) brings the power and flexibility of unified messaging to your
office communications on a single integrated card. With voice mail, automated
attendant, audio text and facsimile functions, iCMC provides fully integrated messaging
via the telephone, as well as complete control of calls and messages from the desktop
computer. Best of all, it does not require external equipment or power because
everything is internal to the Coral FlexiCom Voice Server.




Unified Messaging

iCMC’s unified messaging option allows users to
manage voice and e-mail from any telephone or
networked PC. By accessing all messages from one
place, you can use the nearest messaging device to send
and receive all types of messages interchangeably.
From your PC, you can control voice mail, e-mail and
faxes on screen. With multiple iCMC systems in
networked locations, users can receive messages
anywhere. iCMC integrates with Microsoft Outlook,
allowing you to manage, check and forward your

voicemail whilst in your Microsoft Outlook screen.

Fax Communications

The need for a separate fax number and a dedicated
line is eliminated because of iICMC’s fax detect,
routing and notification. When the iCMC hears a fax
tone, it automatically transfers the call to an external

fax machine.

Easy to Use - Easy to Setup

iCMC has three different operation modes that enable
customisation for each user on the system. Users can
choose between 1 for Yes, 2 for No® interface menu
options, or the TeLANophy® Graphical User Interface
(GUI). When accessing messages from a telephone, the
1 for Yes, 2 for No interface makes the iCMC simple for
inexperienced users, while the menu option gives
“power users” quick access to all functions. The
standard TeLANophy feature package allows you to
manage inbound and outbound calls and all voice and
e-mail communications, on-screen from a network PC.
Installation and setup are fast and easy with the user
self-enrollment feature. Remote maintenance allows
service technicians to add users, change prompts or run
file backups via modem. As a result, system managers

save time, money and travel.

Feature-Rich Functionality

A long list of unique features sets the iCMC apart
from all other voice processing systems. Users can
create, list and delete broadcast groups from any
touchtone telephone. The ability to cancel messages
after they are sent, and the powerful user-to-user
messaging features make inter-office communications

effortless.

Multilingual Communications

iCMC improves your international presence by
allowing callers and users to choose their language.
Callers have the flexibility of selecting prompts in a
number of languages. With iCMC, you can
communicate with people all over the world, and
users speaking different languages can use one
system. Ideal for the hospitality industry, iCMC also

integrates with multiple hotel packages.

Powerful, Flexible Platform

By using a 32-bit on-board multi-tasking operating
system, iCMC offers advanced technology that is
powerful, affordable and dependable. With the
iCMC, end users enjoy many advanced features such
as flexible forwarding, silent record, paging and
page_Q, whisper page, control call forwarding, do not
disturb, and central voice mail for networks. Since
iCMC resides in the Coral FlexiCom Voice Server, no

additional hardware is required to implement voice

mail and automated attendant.




